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O6 yrBepxaennn [lopsiaka wu3ydenus
MHEHHsI HACeJIeHHsI O KavyecTBe OKa3aHHs
MYHHUHIAJIBHBIX  YCJAYr NpeAocTaB/isieMbIX
CTPYKTYPHBIMH noapasaesieHHsIMH "
OTpacjieBbIMH OpPraHaMH HCIOJHHTEJIbHOTO
KOMHTEeTa APCKOro MYHHUHNAJBLHOIO paioHa
Pecnybuaukn Taraperan

B nensx peanuzanum ®enepansroro 3akoHa ot 06.10.2003 Nel31-®3 «O6 obmmx
MPUHIMIIAX OpraHM3alldi MeECTHOro camoynpasineHus B Poccuiickoit ®enepauuuy,
MCTIOTHUTENbHBIH KOMUTET APCKOT0 MyHHIIMIIAIHOTO paifoHa MOCTaHOBJISAET:

1. Vreepaute Ilopsfok H3yueHHs MHEHHMs HaceJleHHss O KadecTBe OKa3aHWs
MYyHHLMINAIBHBIX  YCIyT TPEOCTABIAEMBIX CTPYKTYPHBIMH TNOJApa3leNeHusIMH U
OTpacjIeBbIMH OPraHaMH HCIIOJHUTEILHOIO KOMHTeTa APCKOro MyHHLHMIIAIBHOTO paioHa
Pecry6nukn Tatapcran, MyHHITHIIAIBHEIMA ¥ HHBIMH OPraHM3aLMsIMH U YYPEXKICHHUIAMH
[OCENEHHs, COTIIACHO MPUIIOKEHHUIO.

2.Hacrosiee mocTaHOBICHHE MOUICKAT OQHIHATIBHOMY OITyOJIMKOBAHHIO.

3. KoHTpOosb 3a BHINOJHEHHEM ITOCTaHOBIICHHUS OCTABJIAIO 332 COOOIA.

PykoBoaurens

MCIIOJTHUTEIbHOTO N.A.T"'anumy e
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MOPSAOK
H3yYeHHs] MHEHHS HACEJICHHS 0 KaYeCTBe OKA3aHHs MYHHIHIAIBHBIX YCJIyT
NPeoCTAB/AEMbIX CTPYKTYPHBIMH NOAPa3ie/IecHHSIMH U OTPAC/IEBLIMH OpraHaMu
HCMOJHHTEILHOT0 KOMHTETa APpCKOro MyHHIHNIAJABLHOro paiiona Pecnybinkn
Taraperan, MyHHIHIAJBHBIMH H HHBIMH OPraHH3aUHAMH H YYPEK/ICHUIMH
noceJjieHust

1. OBume nonoxeHus

1.1. Hacrosiumit [lopsnok u3y4eHHss MHEHHs HacelleHMs O KayecTBe OKa3aHMs
MYHHULMNANBHBIX  YCIYr IPeAOCTABIS€MbIX CTPYKTYPHBIMH [OJIpa3/IeJICHUsIMU |
OTpacieBbIMH OpPraHaMu MCITIOJIHUTEIBHOTO KOMUTETa APCKOro MyHHIIHIAILHOrO paiioHa
PecnyOnuku Tarapcran, MyHULIMNIAIbHBIMH U MHBIMU OpPraHU3allMsMH H YUPEXKICHUIMH '
nocenenus (nanee — [lopsaok) pazpaboraH B L1e/IAX MOBBIILIEHUS KauecTBa U JJOCTYITHOCTH
MPeJOCTaBIeHUSI MYHUIMIAIbHBIX YCIyI HACeJeHHIO Ha TEeppUTOpUH ApPCKOro
MyHHLMNansHOro paiiona Pecrry6nukn Tarapcras.

[Topsiiok ycraHaBiaMBaeT MpoLeaypy H3YUYEHUsl MHEHHUs HaceleHUsi O KauyecTse
OKa3aHWusl MYHULMIIAIBHBIX YCIYI CTPYKTYPHBIMH [10Jpa3/Ie/IEeHUsIMH U OTPacieBbIMH
OpraHaMH HMCITOJIHUTEJILHOTO KOMUTeTa APCKOro MYHHIMNANILHOIrO paioHa PecrnyOnuku
Tartapcran, MyHHIMNAIBHBIMA M MHBIMH OpPraHU3alMAMH U YUPEKICHHUSAMH MOCEIeHUN
(nanee - U3yueHHe MHEHWSI HACE/ICHUS).

1.2. OCHOBHBIMH LIE€ISIMU U3y4YE€HUS] MHEHHUS HAaceJIeHUs sBISIOTCS:

BBISIBJICHUE CTENEHH Y/IOBJIETBOPEHHOCTH HACEeJIeHHs] KaueCTBOM I1PE/I0CTaBIIsIeMbIX
MYHHUIMNAIBHBIX YCIYr CTPYKTYPHBIMH MOJIpa3/ie/IcHHsIMH M OTPAacleBbIMH OpraHaMu
MCIIOJIHUTEILHOTO KOMUTEeTa ApCKOro MyHHUMNalIbHOro paiiona Pecnybiuku Tarapcran,
MYHULIMNAIBHBIMA W WHBIMH OpraHu3allUsIMH M YUYpPEKIEHUSIMHU TOCe/eHui (nanee —
MYHHUUHNAIbHBIC OPraHbl);

CO3/l1aHHe CUCTEMBbl MOHMUTOPHHTA Ka4yeCTBa U JOCTYITHOCTH MYHHIIHMIIAIBHBIX YCIYT,
IPe0CTaBISEMbIX MY HULIMIIAJIbHBIMU OpraHaMH;

paspaboTka Mep, HANpaBICHHbIX Ha CHW)KEHHME aJIMHUHHCTPAaTHBHbIX OapbepoB

ONTHUMM3AIIMHU U NOBBILIEHHE Ka4yecTna, NpEAOCTAaBIIAEMbBIX MYHHUILIHITAJIBHBIX YCIIYT.
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1.3. OBbexTamu H3yT-IEHHﬂ MHEHHS HACE/ICHNS SBISIOTCS KAYECTBO | nocwﬁ;focm
Mpe0CTaBICHUS] MYHHULMNAIBHBIX YCIyT, BKIIIOYEHHBIX B PEECTP MyHULMIAIBHBIX YCIYT
NPeOCTABIAEMbIX MyHULMIIANBHBIMUA OpPraHaMu,

1.4. IlpoBeneHue u3yyeHHs] MHEHHUSI HacCeJ€HUsl OCYUIECTBJSICTCH OTAEJIOM
3KOHOMHMKH U (PUHAHCOB MCMOIHUTEIBHOIO KOMUTETAa APCKOro MyHHUIMIAIBHOTO paiiona
Pecniybnuku Tartapcras.

1.5. W3yueHue MHEHHUS HACEJCHHUS MOXKET OCYLIECTBIATHCH HE3aBUCUMBIMU
OpraHM3alMsiIMM Ha JIOTOBOPHOW OCHOBE B  COOTBETCTBHM C  JICHCTBYIOLIHM
3aKOHOATETbCTBOM.

1.6. M3yvyeHue MHEHHsI HacelIeHHs OCYILECTBIAETCS MO HEOOXOJMMOCTH, HO He
perke OJIHOrO pasa B Iojl.

2. TlopsiioK M3y4yeHWss MHEHWS HacCelleHWsl O Ka4eCcTBe OKa3aHWs MYyHHUIMIAIbLHBIX
yCIYyT Ha TEPPUTOPHUU APCKOro MyHHUIMMAIbHOrO paiiona PecriyGuuku Taraperan.

2.1. V3yueHue MHEHHMs HaCElECHHs NPOU3BOJUTCS IIyTEM ITMCBMEHHOIO OIpoca
(aHKeTHUpOBaHuU4 ).

2.2. ITuceMeHHbIH O1poc (aHKETHPOBAHKE) MOJKET MPOBOAUTHCS:

B MIOMEIIEHUAX MYyHHULUTIATbHBIX OPraHoB;

Ha O(QHIHATILHOM CaiTe MCMOJHUTEIBHOIO KOMHTETa APCKOro MyHHLMIAILHOI'O
paitona PecniyGnuku Tatapcran Arsk@tatar.ru

2.3. Jlata nmnpoBeleHMS M NPOJOIDKHUTENBLHOCTH OINpPOca B  OTHOLIEHHH
MYHULMIIATLHBIX YCIYT, MPe0CTaBlIseMbIX MyHHULMITAILHBIMA OPraHaMH, OIPe/IeIAI0TCH
PYKOBOZHUTENEM HCIOTHUTEILHOIO KOMHTeTa ApCKOro MYyHHUMIIAILHOIO paiioHa
PecnyOnuku Tatapcras.

2.4. Otnen 5KOHOMHKH U (DMHAHCOB

OpraHu3yeT MPOBE/ICHUE OMPOCa;

ycTaHaBIMBaeT (JOpMy ONPOCHBIX JIUCTOB (aHKET);

MPOBOJIUT OITPOC;

MO/JIBOAUT UTOTU MPOBEEHHOIO ONpOCa;

JIOBOJAMT MTOTU OIpOCa 10 CBEAEHHUS PYKOBOAUTENS HMCIOIHHUTEILHOIO KOMHUTETA
Apckoro MyHMUMnanpHOro paiona PecnyOnuku Tarapcran, a Takke MyHHLMMAIbHBIX
OPraHoB IMPe0CTABIAIONIMX MYHHUIIUNANBHbBIE YCIIYTH;

pa3melaer Ha oOQHUUMAIBHOM caiiTe HCIOJHUTEILHOIO KOMHTETa ApPCKOro

MYHHULMNaNbHOTO paiiona Pecny6nuku TarapcTan UTOTM U3yHeHHs] MHEHHS HACEIICHHS.



2.5. Onpoc TmNpoBOAUTCA Cpead COBEPLICHHOJNIETHUX rpaxaaH Poccuiickoit
Deniepauyu, y4acTBOBABIIMX B MOJYYEHUH MYHUIMIIAIBHBIX YCIYT.

2.6. AHKeTa [UIs pOBeJIeHUs ONpoca JOJKHA COJAepKaTh BOIPOCHI, MO3BOJSAIOLINE
OLICHHUTD:

KOM(pOPTHOCTh IOMELIEHHH, MpeJHa3HAUYEeHHBIX /Ul OKa3aHWs MYHHIMIAIbHbLIX
ycuyr;

YJIOBJIETBOPEHHOCTh HWH(OPMHUPOBAHUEM O TMOpsJKE OKa3aHHUs MYHHLMNAIbHLIX
YCIIyT;

y/IOBIETBOPEHHOCTh PECHOHJICHTa OTHOILICHHMEM CHELMAINUCTOB K MOCETUTENSIM
(BHMMaHHUe, BeIKJIUBOCTh, TAKTUYHOCTB);

y/1I0BJI€TBOPEHHOCTH I'pahuKoM paboThI C OCETUTENSIMHU;

Y/IOBJIETBOPEHHOCTh KOMITIETEHTHOCTBIO COTPY/IHUKOB;

Y/I0BJIETBOPEHHOCTH Pe3yJIbTaTOM MOJIyYEeHHUs] MYHHULIMIIAILHON YCITyTH;

HaTu4Hue (PaKTOB B3UMAHHUS OIUIATHI 3a NMPEJOCTaBIeHHE MYHHLMMNAILHON YCIyTH, .
KpOMe CJIyyaeB, perjiaMeHTHPYEMbIX aJMHUHUCTPAaTHBHBIMM pErilaMeHTaMH OKa3aHUs
MYHHIMIIAIBHON YCIYyTH.

2.7. Bompocs,, TpeOyloumme — OUEHKM  KauyeCTBEHHOH  XapaKTepHUCTHKH
NpeoCTaBIsseMOd MYHULMNAJILHOM YCIyrd, B KadecTBe OTBeTa JIOJDKHBI Npejiararhb
BBIOOp HEe MeHee YeM U3 IATH CTeNeHel KayecTna.

2.8. KonuuecTBo rpakaaH, [I0CTAaTOYHOE JUISL W3Y4YeHHS] MHEHHMS HaceleHMs,
coCTaB/isieT He MeHee OJIHOW IMATOH OT CpeAHEMECSYHOr0 KOJIMYeCTBA TMoJyvaresei
MYHHLHIANbHBIX YCIYT, ONpeJeIieMOro Ha OCHOBAaHMHM JAHHBIX 3a ILIECTh MECSIIEB,
[peUIeCTBYIOIIHMX MECSIy ITPOBEJACHHS UCCIIe1I0BAHMUSL.

2.9. Ilo pesynbraTaM H3y4Y€HHS! MHEHHUS HACEJICHWs, UCMOJHUTEIbHbIH KOMUTET
ApcKoro  MyHHLMINAJIBHONO paWoHa M (WIM) CTPYKTYpHOE  I[0/pas/iesieHue
HCIIOJIHUTENILHOIO KoMUTeTa ApPCKOro MyHHUMNAIbHOro paiiona PecnyGiauku Tarapcran
COCTaBJISIET AKT, COJIEp)KAllMi UTOrH M3YyUYeHHUsS] MHEHMSI HACEJIeHUS U PeKOMEeHIalluH 10
YCTPaHEHHIO BBISIBICHHBIX HEJOCTATKOB.

2.10. Mrorn u3ydeHus: MHEHHS HacelleHUsl pa3MellaloTcs Ha oduimaibHOM caiite

MCIIOJIHUTEJIBHOTO KOMUTEeTa APCKOro MyHHLMNalbHOro paiiona PecryGnuku Tarapcran
Arsk(@tatar.ru.




