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PACHHOPSI’)KEHUE BOEPBIK

ot « 9 »  _trapms 2017r. Ne Zz
;- .

B Lensax moBhlIIeHHs Ka4ecTBa NMPeOCTaBIeH s COLUAIBHEIX YCIyr B ApCKOM
MYyHHUIUIIAIBHOM paiioHe, B cooTBeTrcTBUM DenmepansHbiM 3akoHoM ot 21.07.2014
Ne256-03 «O BHeceHMH H3MEHEHHH B OTJENbHBIE 3aKOHOJATENbHBIE AaKTHI
Poccuiickoit @enepaiyy Mo BOIpocaM IPOBENEHHs] HE3aBUCHMOMN OLIEHKM KauecTBa
OKa3aHWs YCJIyI OpraHu3alMsMHU B cepe KyIbTyphl, COLMUAIBHOTO OOCITyXHBaHHUS,
OXpaHbl 30pPOBbsi, 00pa30BaHUNY:

1.YTBepauTe KpUTEpUH HE3aBUCUMOI OIIEHKH KauecTBa OKa3bIBAEMBIX YCIYT B
ApPCKOM MyHUIIMIIAJIbHOM paioHe:

- IIOKa3aTeId XapaKTepu3yIolue oblIre KpUTEPUH OLIEHKH KavyecTBa OKa3aHus
yciyr o6pa3oBaTenbHBIX OpraHu3sanuii (npunoxenue Nel);

- TIOKa3aTeNId XapaKTepHU3yoIue o01ue KpUTEpUH OLICHKH KayecTBa OKa3aHusI
YCIIYT IOIIKOJIBHEIX 00pa3oBaTeNbHbIX OpraHu3amnuii (npuioxenue Ne2);

- II0Ka3aTeNlM XapaKTepU3yIolIie o0lye KpUTEPUH OI[EHKH KayeCcTBa OKa3aHHs
YyCIyr  OpraHuM3allMsIMH  MOJIOAEXHON  IOJIUTHUKH, (PHU3KYIBTYDEI, cropra
(npuno>xenue Ne3);

- II0Ka3aTelld XapaKTepU3yIoliye o0lIie KpUTEPHH OLIEHKH Ka4eCcTBa OKa3aHHMs
YCIIyT OpraHM3alUsIMU KyJIbTYphl (mpunoxxenus Ned, 5,6);

2. Pa3mMecTUTh HacCTOsILEe NMOCTAaHOBIEHHE Ha ODHUIMANBLHOM caite ApCKOro
MyHUIMIaneHoro paiiona Pecrmybnuxu Tatapcran (http://arsk.tatarstan.ru/) B cetn
«MHTEpHETY.

3. KoHTponp 3a HCHOJTHEHHEM HACTOSIIET0 PACIOPSHKEHHS BO3JIOXKHTH Ha
3aMECTHUTENIS PYKOBOIUTENS UcrionHuTensHoro komurera P.U. Mapud3sHosa.

PykoBoautens
N.A. I'anumynnun



IIpunooicenue Nel k pacnopsicenuio
UCNONHUMENbHO20 KOMUmema
Apcko20 MyHuyunanvHo2o pationa

om AL CF Ne 2 Z

Kputepun onenkn pa6oTsi 00pa3oBaTebHbIX yUpesK/IeHHil

Ne Banasi
o/ HanmeHoBaHue KpuTepus
1 OTKpBITOCTD, AOCTYNHOCTH HHG)OPMALMH
1.1. | ITonHOTa M aKTYaJIbHOCTH HH(OPMALMH 00 YUpEXIEHHH, 0-5
OCYIIECTBIIAIONIEM 00pa30BaTENbHYIO NEATEIBHOCTD, H €T0
JEATENIbHOCTH, Pa3MEILIEHHON Ha O(HUIIMATIBHOM CaiiTe OpraHu3aluy B
MH(pOPMaIMOHHO-TeJIEKOMMYHHKAIHOHHOI ceTh « HTepHET» Ha
odpunmanbHOM caiite B cet MHTEpHET Www.bus.gov.ru
1.2. | Hanuyue Ha opunmansHOM caiite yupesxaenus B cetu MHTepHeT 0-5
CBEJICHHH O MeJaroruyeckKux paboTHHKAX
1.3. | JIoCTYnHOCTB B3aMMOAEHCTBHUS C MOJIydaTeIsIMH 00pa30BaTEbHBIX YCIIyT 0-5
10 TenedoHy, N0 3MEKTPOHHOM MOYTe, C TOMOIBIO JIEKTPOHHBIX
CEPBHCOB, INPEJOCTaBISIEMbIX Ha ODUITHATBHOM CaiiTe yUPEKICHHUS, B
TOM YHCJIE HAJIMYHME BO3MOXKHOCTH BHECCHHUS NPEIJIOKECHHUH,
HaNpaBJIEHHbIX Ha yIy4IIeHHe paboThl yupexIeHHs.
1.4. | locTynmHOCTH CBECHHI O XO/ie paCCMOTPEHHS 0OpAIEH I TPaXKIaH 0-5
(o TenedoHy, MO IMEKTPOHHOM MOUTE)
MaxkcuManbHOE KOJIMYECTBO OaJJIOB 20
2 KomdopTHOCTS YC/10BHId
2.1. | MatepuanbHO-TeXHHYECKOE U HH)OPMALIHOHHOE ObecIIeYeHne 0-3
YUPEXACHHUS
2.2. | Hanuune HEOOXOQUMBIX YCIIOBHM IS OXPAHBI ¥ YKPEIUICHHS 3[0POBbS, 0-3
OpraHM3aliy MUTAHUS 00YJaAIOMIKUXCsI, BOCMUTAHHUKOB
2.3. | Hanuyue ycnoBuit Ui MHIUBUAYITBHOM paboTHI ¢ YYaIIUMKCS, 0-3
BOCIIUTAaHHHKAMH
2.4. | Hamuuue BO3MOXXHOCTH Pa3sBHTHS TBOPYECKHX CIIOCOOHOCTEH H 0-3
HMHTEPECOB 00yYaromIMXCs, BOCHUTAHHHKOB BKJIIOYAss HX y4acTHS B
IPEAMETHBIX OJMMITHA1aX, KOHKYpCcax, COPEBHOBAHHUSX, BEICTABKaX,
CMOTpaXx, JPYTHX MAacCOBBIX MEPONIPHITHSIX
2.5. | Hanmuune BO3MOXXHOCTH OKa3aHHA IICHXOJIOr0-IENarorn4eckoii, 0-3
MEIMUIMHCKOM M COLMATIBHOMN nOoMOIM 00y4aronMMCs, BOCIHTAHHUKAM.
2.6. | Hanuume ycnoBuii opranu3anuu 1 00ydeHus, BOCIIUTAHUSA 0-3
06y4Jaronuxcsi, BOCIUTAHHUKOB C OrPaHUYEHHBIMH BO3MOYKHOCTSIMH
3/I0pOBbsI 1 HHBAJIMIOB
MaxkcumabHOE KOJIMYECTBO OaJIOB 18
3 Bpems oxxHaaHHA B 0Yepeay NPH NOJYYeHUH YCJIYTH
3.1. | Cobmonenue periaMeHTa MOTydeHHs YCIyTH yepe3 HH)OPMAIHOHHYIO 0-10
cucTeMy «DJIEKTPOHHOE 00pa3oBaHue»
3.2. | Hanu4ue ycTaHOBJICHHOTO BPEMEHH IS IPHEMa IpakaH WieHAMU 0-10
aJIMUHHUCTpAIHH

MaxkcuMabHOE KOJIHYECTBO OALIOB 20




ﬂOﬁpO)KeJ]aTeJleOCTb, BEXJIHBOCTb H KOMIIETEHTHOCTH paﬁonmxon

4.1. | PaboTHUKH 10GpOXKeETATENLHEI H BEXITHBEI 0-9

4.2. | PaGOTHHKY KOMIIETEHTHBI 0-9

MakcuMasibHOE KOJMYECTBO OaIOB 18

5. Y10B./IETBOPEHHOCTH KAY€CTBOM OKA3AHHSA YCJIYT

5.1. | MarepuanbHO— TeXHHYeCKOe 0GecrieyeHne OpraHH3alii YIOBJIETBOPSIET 0-8

5.2. | KauecTBo mpeiocTaBiseMbIX yciIyr 0-8

5.3. | I'oToBHOCTE peKOMEHIOBATH yUpEXKAEHHE CBOMM POICTBEHHHKAM, 0-8
3HAaKOMBIM

MakcuManpHOE KOJHYECTBO GaIoB 24

HUTOr0 100




IIpunooicenue Ne2 k pacnopsaicenuro
UCNOTHUMENIbHO20 KOMUmMema
Apcrozo mynuyunanenozo pationa
om Ne

Kpurepun ouenxn pa6orsr J0mKo1bHBIX 06pa30BaATENBHBIX YUPeKICHHI

Ne Bannsi
sk HanmenoBanue kpurepus
1 OTKpBITOCTB, JOCTYNHOCTH HHGOPMALIHH
1.1. | ITonHoTa M aKTyarbHOCTh HHPOPMANHH 00 YIpEeKICHHH, 0-5
OCYILIECTBIIAIOMEM 00pa30BaTENbHYIO AEATENBHOCTD, H €r0
ACATEIbHOCTH, Pa3MELIEHHOH Ha O(QUIIMAIEHOM CaliTe OpraHU3aluy B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM ceTn « AHTEpHET» Ha
oduimansHOM caiite B cetu nTepHeT www.bus.gov.ru
1.2. | Hannawe Ha opunmansHoM caifte yupesxaenus B cetn MHTepHET 0-5
CBEICHHH O NearoruuecKux paboTHHKAX
1.3. | oCcTymHOCTB B3aMMOIEHCTBHS C IOy daTeNs MU 06pa3oBaTeNbHEIX YCIyT 0-5
10 TeneoHy, 0 SMEKTPOHHOH 10YTE, C MOMOIIBIO 3JIEKTPOHHBIX
CEpPBHCOB, MPEIOCTABISAEMBIX Ha OQUIMANTBEHOM CaliTe YYpPEXKIEHHUS, B
TOM YHCJI€ HAJIMYME BO3MOXXHOCTH BHECEHHS MPEUI0KEHHIA,
HANpaBJICHHBIX Ha YJIyYIIEHHE pabOThI YUPEIKICHUS.
1.4. | MocTynmHOCTE CBENEHHIT O X0/Ie pacCMOTpeHHs oOpalieHuii rpaxaaH 0-5
( Mo TenedoHy, MO 3TEKTPOHHOM II0YTE)
MakcuManbHOE KOJTHYECTBO OasIoB 20
2 KomdopTHOCTS Yen0BHiIl
2.1. | MarepuanbHO-TEXHHYECKOE M MH(POPMAIIMOHHOE 0OeCTIeYeHHE 0-3
YIpEXIEHHS
2.2. | Hanuune HEOOXOMUMBIX YCIIOBHIA Ul OXPAHBI M YKPEIUIEHUS 3M0POBb, 0-3
OpraHu3aliH MUTaHUs 00YYaIOMIUXCsl, BOCIHTAHHUKOB
2.3. | Hanmuuue ycnoBHil IU1st HHAWBHAYATBHOM pabOTEI ¢ yJaIIHMHCS, 0-3
BOCIIHTAHHHKAMH
2.4. | Hammuue BO3MOXHOCTH Pa3BHTHS TBOPYECKHX CIOCOGHOCTEH U 0-3
HHTEPECOB 00yJarOmMuUXCsl, BOCHUTAHHUKOB BKJIIOYAs HX yJacTHs B
NPEIMETHBIX OJIMMIIMAaX, KOHKypCcaxX, COPEBHOBAaHHSIX, BHICTABKAX,
CMOTpax, APYTrUX MacCOBBIX MEPOIIPHATHAX
2.5. | Hamuyue BO3MOXHOCTH OKa3aHHs IICHXOJIOr0-TIeqarornueckoit, 0-3
MEIHIHHCKON ¥ COLMAJILHOM MOMOIIM 00yJYarOIHMCs, BOCITHTAHHUKAM.
2.6. | Hamuyue ycnoBuit opraHu3aiuu ¥ 00y9eHHsl, BOCIIUTAHHUS 0-3
00y49aroImuxcs, BOCMHTaHHUKOB C OTPAHHYEHHBIME BO3MOXXHOCTSIMH
3/I0pPOBBSI H HHBAJIHIOB
MakcumanbHOE KOJMYECTBO OaIIOB 18
3. Bpems 0:kHAaHHSA B 0YepeH NPH NOJYYEHHH YCIYTH
3.1. | Cobmonenure permaMenTa IOy YeHHUs! YCIYTH Yepe3 HHPOPMALMOHHYIO 0-10
cHCTEMY «DJIEKTPOHHOE 0Opa3oBaHME»
3.2. | Hanuyue ycTaHOBICHHOTO BpeMEHH ISl IPUEMA TpaXkIaH ueHaMH 0-10
aZIMUHHUCTPAIHH
MakcuManbHOe KOJTHYECTBO 6aJIoB 20
4. Jo6poxenaTebHOCTDb, BEXKIHBOCTH H KOMIIETEHTHOCTH PA60THHKOB
4.1. | PaboTHukH 106pOKeNnaTe bHbI i BEXKIIUBEI I 0-9




4.2. | PaGOTHHKH KOMIIETEHTHBI 0-9
MakcumanbHOe KOHYECTBO GalliIoB 18
S. Y10B/1€TBOPEHHOCTh KA4€CTBOM OKA3aHHS YCJIYTr

5.1. | MarepuanbHo— TeXHHYECKOe 06eclede e OpraHH3alUH Y/I0BIETBOPSIET 0-8

5.2. | KauecTBO npefocTaBIseMBIX yCIIyr 0-8

5.3. | T'OTOBHOCTh PEKOMEHIOBATh YUPEXIEHHE CBOMM POICTBEHHHKAM, 0-8
3HAKOMBIM

MakcumanbHOE KOJIMYeCTBO OaJlIoB 24

HUTOTO 100




IIpunooicenue Ne3 x pacnopsoicenuro
UCNONHUMENbHO20 KoMUmema
Apcrozo MyHuyunansHo2o pationa
om Ne

Kpurepun oneHkun paéoThl 0praHu3anmii MoJIoAeKHOM MOJHTHKH,

(3K ABTYpPBI, CHIOPTA

No Banasr
o/ HaumenoBanune kpurepus
1 OTKpBITOCTD, JOCTYNHOCTH HHpOPMALUH
Ld [TonHoTa M aKTYyanbHOCTH HHPOPMALUK 00 YUpeXKAECHHH, 0-5
OCYIIECTBIISIONIEM 00Pa30BaTENbHYIO NESTENLHOCTD, H €r0
NEATEIBHOCTH, Pa3MELIEHHON Ha O(DUIIMATBHOM CaliTe OpraHU3alliy B
HH(POPMALHOHHO-TEIEKOMMYHHKAMOHHO# ceTH « AHTEpHET» Ha
odpunmansHOM caiite B cetn HTEpHET Www.bus.gov.ru
1.2. | Hanmnuue Ha opuIHaIBEHOM caiiTe ydapexieHus B ceTu MHTepHeT 0-5
CBEJICHUH 0 nejaroruyeckux paboTHUKAX
1.3. | ocTynHOCTE B3aUMOAEHCTBHUS C MOJydaTelsIMU 00pa3oBaTEIbHBIX YCIIyT 0-5
110 TeNe(oHy, 0 ANEKTPOHHOM IOYTE, C TOMOIIBIO JIEKTPOHHBIX
CEPBHCOB, NPENOCTaBISIEMBIX Ha O(UIMAIEHOM CalTe YUpEeKICHHS, B
TOM YHCJIE HATMYHE BO3MOXHOCTH BHECEHHS MPEUTOKEHHIA,
HalpasJICHHBIX HA yJIy4dlIeHHE paboThl yUpeXKICHHUS.
1.4. | MocTynmHOCTB CBEIEHHH O X0/Ie paCCMOTpPEHHs 0OpalleHuil rpaXKaas 0-5
( o Tenedony, MO INEKTPOHHOM MOYTE)
MaxkcumalibHOE KOJIMYECTBO OaJIIOB 20
2 KomdopTHOCTS YenoBmii
2.1. | MarepuanbHO-TeXHHYECKOe U HH(OPMAIIMOHHOE 00eceyeHne 0-3
YUPEXKACHUS
2.2. | Hamuaue HeOOXOQMMBIX yCIIOBHI AJIst OXPAHBI M YKPEIUIEHHS 30POBBS, 0-3
OpraHu3alyH NUTaHHs 00yJalomuUXCcs, BOCIHTAHHUKOB
2.3. | Hanmuume ycnoBuit [Uist MHOAUBUAYATEHOU pabOTHI C yUALIMMHUCH, 0-3
BOCIIMTaHHUKAMH
2.4. | Hamuuue BO3MOXXHOCTH Pa3BUTHS TBOPYECKHX CIOCOOHOCTEH M 0-3
HHTEPECOB 00YJaIOMUXCsl, BOCIIUTAHHUKOB BKJIIOYAs WX YYacCTHS B
IPEeIMETHBIX OJIMMITHAIaX, KOHKYpCaX, COPEBHOBAHHUSX, BEICTABKAX,
CMOTpax, JPYTHX MacCOBBIX MEPONIPHSTHSIX
2.5. | Hainuyne BO3MOXXHOCTH OKa3aHHs IICHXOJIOr0-IE€Naroru4eckoii, 0-3
MEIMUMHCKOH U COLMaNbHON NOMOLIH 00y4YarOIMMCsl, BOCTHTAHHUKAM.
2.6. | Haymume ycnoBuii opranu3anui 1 00y4eHus, BOCIIMTAHUS 0-3
o0y4aromuxcsi, BOCHUTAHHHKOB C OTPAaHUYEHHBIMH BO3MOXXHOCTAMH
3I0OpOBbSI ¥ HHBAJIUJIOB
MakcuManbHOE KOJIMYECTBO OaJJIOB 18
3. Bpems 0:kn1aHHA B ouepeay NPH MOJYYEHHH YCIYTH
3.1. | Cobmronenue perinaMeHTa MOJTy4eHHs YCIYTH Yyepe3 HH(POPMALHOHHYIO 0-10
cucremMy «DJIEKTPOHHOE 00pa3oBaHHE»
3.2. | Hanu4ue ycTaHOBIIEHHOTO BPEMEHH [UIs [IPUEMa TPaXKIaH YWIEHAMHU 0-10
aJIMHHUCTpAINH
MaxkcuMabHOE KOJIHYeCTBO OaJIlIOB 20




Jlo0poxenaTeIbHOCTD, BEKIHBOCTH H KOMIETEHTHOCTh PAG0THHKOB

4.1. | PaGoTHHKH q06POXKENATENBHEI H BEXTHBEI 0-9
4.2. | PaGOTHHKH KOMIIETEHTHBI 0-9
MaxkcuManbHOE KOJTHYECTBO OalIoB 18
S. Y10BJIETBOPEHHOCTH KA4€CTBOM OKA3AHHS YCIYT
5.1. | MarepuanbHO— TeXHHYeCKoe obecrieyeHre OpraHu3alyy yI0BIeTBOpPSIET 0-8
5.2. | KagecTBo npenocTaBiseMbIX yCiayr 0-8
5.3. | I'OTOBHOCTE pEKOMEHIOBATH YUIPEXKAEHHE CBOMM POJACTBEHHHKAM, 0-8
3HaKOMBIM

MakcuManbHOe KOJIHYECTBO 0a/LIOB 24

HTOI'O

100




IIpunooicenue Ned k pacnopsoicenuio
UCRONHUMENIbHO20 KoMUumema
Apckozo myHuyunanvHozo pationa
om No

Kputepun ouenkn pa6oTsl opranuzauuii KyJabTypbl

i~ IToka3zarens Firienia

n/n H3MepeHus

1 OTKpBITOCTL M JOCTYNHOCTH HHGOPMALMH 00 OPraHU3aANNH KYJbTYPBL

1.1 IlonHOE M COKpalleHHOe HAHMEHOBAaHHE OpraHW3aAIMH KYJIBbTYpbI, MECTO Or0mo s
HAXOXXACHHUS, IIOYTOBBIA aJpec, cXeMa Ipoe3/a, aapec IEKTPOHHOM MOYTHI, 6amnoB
CTPYKTYpa OpraHu3alyy KyJbTyphl, CBEACHUS 00 yupenuteine (yIpeauTensx),
YYPEAUTEIbHBIE TOKYMEHTBI.

1.2. | Uudopmanus o BBINOJHEHHH FOCYJapCTBEHHOTO/MYHUIUIIAIBHOTO 3a1aHu, Ot 0 mo 7
OTYEeT O pe3yibTaTax AeATEJILHOCTH OpraHU3aliy KyJIbTYPhI (HAIHYHE 6amioB
MH(OpMaLKK Ha OQUIHATBHOM CaiiTe OpraHnu3alHy KYJIbTYpPhI)

1.3. | MHGopMHEpOBaHHE O HOBBIX MEPOIPHATHIX Or0pmo7

HawioB

) KomdopTHOoCTE ycnoBHii mpenocraBieHHsi YCayr M JOCTYNHOCTH HX
NOJIy4eHHsl.

2:1 YpoBeHb KOMGOPTHOCTH NpeObIBaHHS B OpraHU3aldy KyIbTypsl (MecTa s or0mo 5
CHJIEHHUS, rapAepos, YUCTOTa MOMEIICHHI) HamioB

2.2 | Ilepedens ycmyr, mpefoCTaBIsAeMbIX OpraHU3aluel KyabTypbl. OrpaHiyeHus or0mo5
[0 aCCOPTHMEHTY YCJIyr, OrpPaHHYEHHS MO TMOTPeOUTENAM  YCIyr. Hamios
JIONONHATENBHBIE YCIIYyTH, MPENIOCTABISEMBIE OpraHU3alUel KyIbTYpBL
VYenyru, mnpenocTaBiseMble Ha IUTATHOW ocHOBe. CTOMMOCTB  YCIHIYT.
IlpenocraBieHHe MNpPEUMYIIECTBEHHOIO IMpaBa II0JIb30BAaHHS  YCIAyraMu
YUPEKICHHUS.

CoxpaHeHHe BO3MOXKHOCTH HABHTalMH MO0 CaidTy MpPH OTKIIOYEHHH or0mo5
rpapuyYEeCKuX IJIEMEHTOB OGOpPMIIEHHsS caiiTa, KapTel caiita. Bpewms HamioB
JOCTYNHOCTH MH(GOpPMALlUU C YYETOM IepephiBOB B pabore caiita. Hamwuue
HE3aBHCHMOM CHCTEMBI ydyeTa MOCEHmeHHH caiita. PackpeiTne umH(pOpMaum
HE3aBHUCHMOH CHCTEMBI ydeTa TIOcCelleHHH caiita. Hamwuuwe BCTpoeHHOIM

2.3 | cuCTeMbl KOHTEKCTHOTO IIOMCKAa MO caiTy. BecrulaTHOCTb, JOCTYNMHOCTH
uHpopManuu Ha  caiite. OTCyTCTBHE  HapylmleHHH  OTOOpaXKeHwus,
(opmaTHpOBaHKS MM HHBIX HedekToB HHpOpMaluu Ha caiite. Jlata U Bpems
pasmemienus wuHpopmauuu. [Joctym k paszmeny "HesaBucumasi OleHKa
KayecTBa NPEeNOCTaBIEHUs yClIyr" noipkeH ObITh obecrieyeH He Oojiee yeM 3a
2 mepexoja o CaiTy ¢ HCIIOJIb30BAHHEM MEHIO HABHTALIHH.

Or0mo5

2.4. | TpancriopTHas U nemas AOCTYITHOCTh OPraHU3alHK KyJIbTYPBL EATToR
Hanmnume onexTpoHHBIX OmIeTOB/Hamwyue 3MeKTpOHHOro OponupoBanus | Ot 0 10 5

2.5. | buneroB/HanUYHe JIEKTPOHHOH o4epenu/HaTHIHE JJIEKTPOHHBIX OamioB
KaTaJIOrOB/HAIMYHE 3IEKTPOHHBIX JOKYMEHTOB, JOCTYITHBIX JUIS TOJIYYEHHUS.

Y106cTBO NONB30BaHUS JNEKTPOHHBIMH CEPBHCAMH, IPEAOCTaBIAEMbIMH OT0pmo 5

2.6. | yupexJIeHHEM IIOCETHTENs M (B TOM 4YHCIE M C IOMOIILI0 MOOHMJIBHBIX HatoB
YCTPOMCTB).

3 Bpemsi 0:kMIaHNA NPeAOCTABICHHS YCIYIH

3.1 | YnoGeTBo rpaduka paboTsl OpraHu3aniy KyJIbTypBbL. ot 0 10 7

OayIoB




HobpoxenaTeIbHOCTb, BEKJIABOCTb, KOMIIETEHTHOCTD pPaboOTHHKOB

4 OPraHU3alHu KYJbTYPbI

4.1 | JloGpoxenaTenbHOCTb,  BEXIMBOCTD M  KOMIIETEHTHOCTD nepcoHana | ot 0 mo 7
OpraHM3al{H KyJbTYPBL. fannoB

42. | Gamunuu, WMEHa, OTYECTBA, JOJKHOCTH PYKOBOJSIIETO  COCTaBa ot 0 mo 7
OpraHM3alMi KyJIbTYphl, €€ CTPYKTYPHBIX IOApa3JeneHuit U Gpunnanos (mpu OannoB
MX HAJIMYHH), PeXHM, Tpapuk pabOoThI; KOHTAaKTHBIE TeneOHEI, ampeca
3JIEKTPOHHOH ITOYTHI, pasJeN Ayl HaNpaBIeHHS HPEUIOKEHHH 10 YIyUIIECHHIO
KayecTBa YCJIYT OpraHU3aliH.

5 Y0B/IETBOPEHHOCTh KA4€CTBOM OKA3AHHS YCJIYT

5.1 | YpoBeHb yNOBIETBOPEHHOCTH KAaYeCTBOM OKA3aHHs YCIYr OpraHW3aliy or0mo S
KYJIbTYPBI B IIEJIOM. HamioB

52 |Illopsmox oOneHKH KayecTBa pabOTHl OpraHH3alWH HA  OCHOBAHHH ot 0 10 6
ONpENEICHHBIX  KpUTepHEB  3(p(eKTHBHOCTH  pabOTHl  OpraHM3anmii, 6amioB
YTBEPXKICHHBIA YIIOJIHOMOYEHHBIM (he/lepalbHBIM OpPraHOM HCIOJIHHTEIBHOMN
BIIACTH; pE3Y/IbTaThl HE3aBUCHMOM OLEHKM KauyecTBa OKa3aHUs YCIyT
OpraHM3alHUAMH KYJIbTYPBI, a TAKX€ IPEUIOKEHUS 00 YIydlIeHHH KayecTBa
UX JIEATEIBHOCTH; IUIAH M0 yIy4IIEHHIO KauecTBa paboThl OpraHu3anuH.

5.3 | PasHoo6pa3ue TBOPYECKUX TPYIIII, KPYXKKOB [0 HHTEPECAM. or0 109

OamioB
5.4. | KauecTBO NpoBeIeHHS KyIbTYPHO-MACCOBBIX MEPOMPHSTHIL. O10 o 10
HayioB

Hroro:

100 6ani10B




IIpunoowcenue Ne5 k pacnopsiicenuio
UCNONHUMENbHO20 KOMUmMema
Apckozo mynuyunanerozo paiiona
om Ne

Kpurepnn ouenkn paéorsr Mysees

JI:/.Q IToka3zaTens KT
n H3MepeHHs
1 OTKpEITOCTb H XOCTYNHOCTH HHGOPMAUHH 06 OPraHH3aLKH

KYJIbTYPBI.

1.1 IlonHoe M cokpalieHHOe HAHMEHOBAaHHE OpraHM3alliK KyJIbTYpPBI, MECTO Or0mo 5
HaXOXICHHs, IOYTOBBIA ajZpec, cXeMa MNpoe3Na, aapec SIIEKTPOHHOM fanmnoB
IOYTHI, CTPYKTYpa OpraHM3allud KyJbTYpPhl, CBEJICHHA 00 yupeauTese
(ydpemTeNnsX), y9peAUTeNbHbIE JOKYMEHTEL

1.2. Hudopmanus o BEINOTHEHHH rOCYAapCTBEHHOIO/MYHHLIHIATEHOTO Ot 0 o7
3a/IaHusl, OTYET O pe3yIbTaTaxX AEATETbHOCTH OPraHU3aIiy KyJIbTYpEI HannoB
(ranuune vHGOpMaNHK Ha ODHIUATEHOM CaiiTe OpraHu3auy
KYJIBTYPBbI)

1.3 HudopmupoBaHue 0 MPEACTOSMIMX BHICTABKAX M IKCIIO3HIHAX Or0 o5
OpraHu3alMH KyJIbTYphl. BUpTyanbHBIe SKCKYPCHH 110 OpraHH3alii GEN):
KyJIBTYPBI

2 KomdopTHocTh ycnoBuii npexocraBieHust yCJIyr U A0CTYNHOCTh MX
MOJTy4eHHs.

2.1 YpoBeHs KOMGOPTHOCTH NpeOBIBaHMS B OPraHM3allii KyIbTYpsl (MecTa or0mo5
JUIs CHJIEHHUS, rapaepo0, YHCTOTa TOMEIECHH) 6ay1sIoB

22 Ilepeuens  ycmyr, npenoOCTaBIsSEMBIX  OpraHM3alMell  KyJIbTYpBL or0 1o 5
Orpanu4eHust MO0 aCCOPTUMEHTY YCIIYI, OrpaHHYEHHs 10 MOTPeOUTEISIM OaynoB
yciyr. JIOMOJHHUTENbHBIE YCIYTH, HpPEeIOCTaBIIsSeMble OpraHu3alue
KYJBTYpBL. YCIIYrH, MpeAOoCTaBIseMble Ha IUIaTHON ocHOBe. CTOMMOCTH
yemyr. IlpenocraBieHne NpPEeMMYIIECTBEHHOTO TMpaBa IOJb30BAHUS
YCIIYTaMH YUpeXKICHUsI.

Coxpanenne BO3MOXXHOCTH HAaBUTAUH [0 CAWTY IPH OTKIIOYECHHH or0mo5
rpaYecKHX O31€MEHTOB O(OpMIICHHs caiita, KapTel caiita. Bpems HannoB
JOCTYIHOCTH HHGOpPMAlMM C YYEeTOM TIepephiBOB B paboTe caiita.
Hanuuue He3aBHCHMOH CHCTEMBI ydeTa MOCEIeHHi caiita. PackpriTie
HH(pOpMaLUKM HE3aBUCHMO CHCTEMBI y4eTa IOCeleH i caiita. Hamuune

23 BCTPOEHHOH CHCTEMBI KOHTEKCTHOTO ITOMCKa IO caiiTy. BecruaTtHOCT,

' NOCTYMHOCTh HMHpopManuu Ha caiite. OTCyTCTBHE HapyLICHH
oToOpaxkeHus, GOPMaTUPOBAHUS WIIM MHBIX Je(eKTOB MHpOpPMALUK Ha
caire. Jlata M BpeMs pa3MemieHus wHpopmaumu. IocTym K paszpery
"He3aBucumasi OLleHKa KavecTBa MPEAOCTABICHHS YCIyr" JOJDKEH OBITh
obecrieueH He Goyiee yeM 3a 2 mepexoja IO CalTy C HMCIOJIb30BAHHEM
MEHIO HaBHTaIlHH
Hanyune fAOMONMHUTENBHBIX YCIyr OpraHU3allid KyIbTyphl (Mecrta ot 0 108

24 OOLIECTBEHHOTO  INHUTaHHs, [pPOBEJAECHHE  HHTEPAKTUBHBIX  HIP, Oannos
T€aTPaIM30BaHHBIX MEPONPHSTHH, ayAUOTHT)

Or0mo5

2.5 TpancnoprHas u nemast J0CTYITHOCTh OpraHU3allH KYJIbTYPBI. e

26 Hanyuue snekTpoHHBIX OMIIEeTOB/HANMHUKE 3IeKTPOHHOro OpoHupoBanus | Ot 010 5

OMIETOB/HAJIMYHME  IEKTPOHHOM  Ouepeiy/HaTWYMe  SIEKTPOHHBIX OanoB




KaTalOroB/HATMYME  JNEKTPOHHBIX JOKYMEHTOB, JOCTYIHBIX IS
TIOJTyYEeHHS

Y 1106CTBO MONB30BAHHKS IIEKTPOHHEIMU CEPBUCAMH, NPEIOCTABIAEMBIMH Or0mos
2.7 YUYPEXIACHHUEM ITOCETUTENIAM (B TOM YHCJIE M C MOMOIIBIO MOOHMIBHBIX 6annos
YCTPOMCTB)
3 Bpemsi 0:kHIaHHSA NPEAOCTABJIEHHS YCJIYTH
3.1 Y no6cTBo rpaduka paboThl OpraHA3alKH KyJIbTYpBL or 0 mo 7
fannoB
3.2 Y 106¢TBO MponeAyps! NOKYNKY (OpOHUpPOBaHuUS) GHIETOB ot 0 o 7
6amioB
4 HoGposkenaTeIbHOCTD, BEXKJIHBOCTH, KOMIIETEHTHOCTL PA6OTHHKOB ot 0 10 7
OPraHH3alHMH KYJbTYpPHI 6amioB
4.1 HoGposxenaTebHOCTh, BEXJIMBOCTE M KOMIIETEHTHOCTh IIE€pCOHANA ot 0 mo 7
OpraHH3aluy KyJIbTYpBHL. 6ayoB
4.2. Qamuiny, MMEHa, OTYECTBa, MAO/DKHOCTH PYKOBOJSIIETO COCTaBa or 0 mo 7
OpraHU3alMU KYJIbTYDEI, €€ CTPYKTYPHBIX MOIpa3JeNeHUi U (uinanon HamioB
(mpu ¥X HamMYMM), peXHuM, rpaguK paGoTHI, KOHTAKTHBIE Tele(OHEI,
azipeca 3JICKTPOHHOM IOYTHI, pa3/iel )i HalpaBJIeHUS NPeNIOXKEHH 110
YAYYIIEHHUIO KaYeCTBa YCIIYT OpraHUu3alyH.
5 Y10BJIETBOPEHHOCTh KAa4€CTBOM OKA3aHHSA YCIyr
5.1 YPOBEHB yIOBIETBOPEHHOCTH Ka4eCTBOM OKa3aHHUs YCIIyI OpraHU3al{u or 0 10 5
KYJIbTYpPBI B LIEJIOM. OamioB
5.2 [Topsmox omeHkH KayecTBa paboOTBl OpraHM3alMd Ha OCHOBAHHHM ot 0 10 6
ONpPENENCHHBIX KpUTepHEeB 3((EeKTHBHOCTH paboOTBl OpraHU3aIHiA, 6amoB
YTBEPXXIECHHBII YTIOJTHOMOYEHHBIM benepanbHBIM OpraHom
HCIIOJIHUTEIbHON BJIACTH; pe3yJIbTaThl HE3aBHCUMOW OILIEHKH KadecTBa
OKa3aHHUs YCIIyT OpraHM3alMsMH KyJbTYphl, a TaKKe NPeJUIoKeHHs 00
YJIy4YIIEHHH Ka4eCTBa X AEATENIBHOCTH; IUIAH IO YJIYYIIEHHIO Ka4ecTBa
paboThI OpraHU3aIuH.
53 KauecTBO npoBeneHus SKCKYpCHit ot 0 no 4
6amioB
54 Pa3snooOpa3ue 3KCo3uIuii OpraHu3aliy KyJIbTyphI ot 0 mo 2
HayuioB

HUTroro:

100 6ansos




IIpunoscenue Ne6 k pacnopsicenuio

UCNONTHUMETIbHO20 KOMUumema

Apckozo mynuyunansrozo pationa

om Ne

Kpurepun onenku pa6orsl 6ubanorex

Ne Ennauna
i IToka3arens H3MepeH
ust
OTKpBITOCTL ¥ A0CTYNHOCTE HHPOPMALMH 06 OPraHU3AUMH KYJbTYPBI.

1.1 ITonHoe u cokpameHHOE HaMMEHOBaHHWE OpPraHM3alMM KyJIbTYphl, Mecto | OT 0 10 5
HaXOXXJECHHs, MOYTOBBIA aJpec, cXeMa Mpoe3/ia, aJpec JIEeKTPOHHOM IOYTEH, | 6aioB
CTPYKTYpa OpraHu3alliy KyJIbTYphl, CBEIEHUs 00 yupeauTene (yupeauTensx),
YUpEAUTENbHbIE JOKYMEHTBL

1.2. Wudopmanus o BEINOIHEHHH rOCy 1apCTBEHHOr0/MyHUIUNIATHEHOrO 3aganus, | Ot 0 go 7
OTYET O pe3yNbTaTax AesITeIbHOCTH OpraHU3alUH KYJIbTYPhI (HAIHYHE 6amioB
vH(pOpMalnuy Ha OQHIMATEHOM caiiTe OpraHu3alKH KyJIbTYph)

2 KomdopTHOCTS ycnoBHii npenocraBiieHHsi ycIyr M JOCTYNHOCTH HX
MOJTy4eHHs.

2.1 VYpoBeHb KOM(OPTHOCTH NPeOBIBaHUS B OpraHU3alUK KyIbTyphl (MecTa s | ot 0 1o 5
CHJICHHS], rapiepo0, YHCTOTA IIOMEIICHHIA) OaoB

2.2 Ilepeyens ycmyr, npenocTaBIseMbIX OpraHu3aiuei KyabTypsl. Orpannuenus | ot 0 10 5
N0 aCCOPTHMEHTY YCJIyr, OIpaHMYEeHHS M0 mnoTpeOHuTeNnsM ycuyr. | Oamios
JIOTOIHUTENBHBIE  YCIIYyTH, OPENOCTaBIAEMble OpraHHW3aLMENd KyIBTYpEL
Yenyru, mnpenocraBiseMble Ha IUIaTHOM ocHOBe. CTOMMOCTB  YCIHYT.
Ilpenocrapnenyie MpPEeHMYINECTBEHHOTO IMpaBa IOJIB30BAHHS  YCIyraMH
YUPEXIACHUSL.

CoxpaHeHHe BO3MOXXHOCTH HABHTAllWM 110 CAWTy IpH OTKMOYeHHH | oT 0 10 5
rpaguueckuX 3NEMEHTOB OQOpPMIICHHsS caiiTa, KapTel caiita. Bpems | 6Gamios
JNOCTYITHOCTH MH(pOpMAIMK C y4EeTOM IepephiBOB B pabore caiita. Hanuuue
HE3aBUCHMOM CHCTEMBI y4eTa IOCeIleHu#t caiita. PackpeiTie uHpOpManuu
HE3aBHCHMOM CHCTEMBl ydYeTa MOCEeIleHHH caiita. Hanuuwe BCTpoeHHOM

23 CHCTEMBI KOHTEKCTHOIO IOMCKa IO caiTy. BecmiaTHOCTb, JOCTYIMHOCTB
uHQopManmu  Ha  cafite. OTCyTCTBHE  HapymieHHH  OTOGpaKeHHs,
(opmaTupoBaHMs MM MHBIX Oe(eKToB HHOPMALWH Ha caiite. J[aTa U BpeMs
pasmemenuss uHbopmaruu. Jloctym Kk pasmeny "HesaBucuMmas oneHka
Ka4yecTBa IPEeAOCTaBIeHUs yeuyr" HoJpkeH ObITh obecrieueH He Gonee yeM 3a
2 niepexoja 1o CcaiTy ¢ HCIOJIb30BAHHEM MEHIO HABUTaAllUH.

CTOMMOCTD JTONOJIHHTENBHBIX YCIYr (KCEpOKONmMpoBaHMe, 3aka3 Kuurd B | OT 0 10 9

2.4 Apyroi OuOnmoTeke, HMHPOPMHpPOBAHHE O BO3BpaTe€ HYXHOM KHMIH, | O6aIoB
BO3MOXXHOCTB OTJIOXKHTE HYXXHYIO KHHUTY)

Ot0mo5

2.9, TpancnopTHas u nemas JOCTYITHOCTh OPraHU3aIKMH KYJIbTYpHI. SaLIOB

26 Hanuupe 51€KTPOHHBIX KaTaIOrOB/HAIMYHE 3JJIEKTPOHHBIX HOKyMeHTOB, | OT 0 0 5

o JIOCTYIHBIX JJIsl IOJIY9EHHUSI. HaioB
Y100CTBO MONB30BaHUS JNIEKTPOHHBIMH CepBHcaMu, mpegoctaBasembiMu | Ot 0 10 5

2.7, YYpEXIEHHEM IIOCETUTENSM (B TOM YHCIE H C IIOMOIIBGIO MOOWIBHBIX | OalioB
YCTPOMCTB).

3 Bpems o:kHAaHUS NPEIOCTABJIEHUSA YCIYTH

3.1 Y106¢TBO rpaguka paboThl OpraHu3ayH KyJIbTYphL Ot 0 o 7




0aJuIoB

3.2 [pocToTa, yno6CTBO 3/IEKTPOHHOrO KaTajiora Or0mo 7
HayoB

4 Ho6poxkenaTeIbHOCTH, BEKINBOCTD, KOMIETEHTHOCTH PaGOTHHKOB
OPraHH3alHH KYJbTYPbI

4.1 JloOpoXkenaTeNnbHOCTh, BEXJIMBOCTD W KOMIETEHTHOCTD nepco”ana | ot 0 mo 7
OpraHM3aluy KyJIbTYypBL OamioB

4.2. ®amunuy, MMEHa, OTYECTBa, JODKHOCTH  pPYKOBOZAIIEro cocraBa | oT 0 mo 7
OpraHu3allid KYJIbTYpPEI, €€ CTPYKTYPHBIX MOApa3/eNeHuit u ¢punuanos (npu | 6amios
UX HAIMYHM), PeXHM, rpaduk paboThl; KOHTAaKTHBIE TeledOHBI, aapeca
3NIEKTPOHHOM IIOYTHI, pa3/iel AJIs HallpaBIeHHs IPEUIOKEHHH 110 YIIyYIIEHHIO
KayecTBa yCIyr OpraHU3alyH.

5 Y10BJIETBOPEHHOCTh KAY€eCTBOM OKA3AHHSA YCJIYT

5.1 YpPOBEHb YJOBIETBOPEHHOCTH KayeCTBOM OKa3aHWs yCIyr opraHm3amuu | ot 0 10 5
KYJIBTYDPBI B IIEJIOM, HamoB

92 [lopsmox  omeHkum KadecTBa paboOTHl OpraHu3alMd Ha oOcHoBaHuMH | oT 0 70 6
ONpPENENCHHBIX  KpuTepueB  3((dexkTUBHOCTH  pabOTBl  OpraHu3anuil, | 6amwios
YTBEP)XXICHHBIHA YIIOJTHOMOYEHHBIM (e/IepabHBIM OPraHOM HCIIOJHHTEILHOMN
BJIaCTH; pE3yJbTaThl HE3aBHCUMOH OIEHKH KadecTBa OKAa3aHWs YCIyT
OpraHU3alUsMHU KYJIbTYpBl, @ TaKXKe IPEeIONKEeHUs 00 YIydIIeHHH KayecTBa
UX eATENIbHOCTH; ILIAH 110 YIyYIIEHHIO KayecTBa paboThl OpraHu3alyu.

5.3 Hamiune uHpOpMaLyK 0 HOBBIX MOCTYILUIEHUSAX ot 0 o 10

HamioB

Hroro: 100

0aJi10B




